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Mockga

06 yTBepkaeHHH MeTOAHYECKHX peKoMeHAauMii N0 OPraHM3alHy Nponecea
OKa3aHHs ICHXOJI0T0-NeAarorHYecKon, METONHYECKOH H KOHCYIbTATHBHOMH IIOMOLIHA
POIHTE/ISIM (3aKOHHBIM IIPEJCTABATEIAM) eTel, a TaKKe rpaxjaaHaM, KeJJauEM
TIPHHATDL Ha BOCIHTAHHWE B CBOH CeMbH /1eTell, OcTABIIHXcs Ge3 moneveHust
poaunTenei

B cootBercTBMM ¢ KOHTponsHOH Toukoii 2.1.8. miama MEpOIIPHATHIA
denepansHOro npoekra «IToamepikka ceMeit, IMEIOIMUX eTeii» HaLMOHAIILHOTO MPOeKTa
«Obpazosanuey, yTBepKAeHHOro mpe3uanyMoM Cosera npu Ilpesunente Poccuiickoit
Qejepalli MO CTPATETHYECKOMY DPAa3BUTHIO H HALMOHAIBHEIM IpoeKTaM (TIPOTOKOI
oT 24 nexabps 2018 r. Ne 16):

1. VTBepnuTh MeTOIMYECKHE PEKOMEHIAIMHM 110 OpTaHH3alliH IPOLEeCcCa OKA3aHHS
TICHXO0JI0ro-NearorudecKod, METOAMYECKON W KOHCYILTATHBHOM IOMOIIH POAUTEISIM
(32KOHHBIM TIpe/CTABHTEIM) JeTed, a TaiKe TpaXJaHaM, IKENalIMM TIPHHATH
Ha BOCIIUTAHHE B CBOH CEMBH JIETeH, OCTaBIIMXCA 663 ONeYeH s POIUTEIIEH.

2. KoHTpomh 33 HCMOMHEHNEM HACTOSIIEro PacnopsbDKeHHs OCTaBIISIO 3a COBOiA.

3amecturens Munucrpa M.H. Pakoga
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Hacrosimue Metogmueckue PCKOMCHIAUMHA TI0 OpraHM3allM Mpolecca
OKasaHud  IICHXOJIOro-Nefaroruyeckoi, MeTOMMYecKOl | KOHCYJIBTaTHBHOMN
TIOMOIM POZUTENAM (3aKOHHBIM IIPEACTABHTEIISIM) AeTed, a TaKkKe rpaxkaaHaMm,
KCJAIOMHM TIPHHATh Ha BOCIHTAHHE B CBOM CEMBH JeTeH, OocTaBIIMXCs
0e3 monevyeHus pomuresieit (nanee — meTonmuueckue PEKOMEHIaluH) paspaboTaHs
BO HCIIOIHEHHE KOHTPOJIBHOM ToukH 2.1.8. miana MeponpusTuii denepaisHoro
mpoexra «llomnepkka cemel, HMeOmMX Iereily HallMOHAIBHOIO  IPOEKTa
«O6pasoBanye», yTBep IeHHOro mpesupuymoM Cosera mpu  Ilpesupmente
Poccuiickoit ®enepaunn mo CTPAaTerH4eCKOMY pa3BHTHI0O M HANHOHAILHEIM
TpoeKTaM (IpOToKo oT 24 nexabps 2018 r. No 16).

Hacrosmue merommueckue PEKOMEHIAlMK HaNpaBleHbl Ha obecreyenmue
CIMHBIX OPTaHM3ALMOHHBIX YCIOBHN IS OKA3aHMUS T[ICHX0JI0TO-11e IarOT HYECKOIA,
- MCTOAMYECKOH M  KOHCYJIBTATHBHOM NIOMOIIM  DORHTENSIM  (3aKOHHBIM
NPEACTaBUTENsAM) 1neTell, a TaKke FP@X/aHaM, OKeNalolMM  IIPHHATH
Ha BOCIIMTAaHHE B CBOM CEMbH JIeTel, OCTAaBINMXCS 6e3 NoneqeHHs pOIUTENEiA.

Ilpumenenne HacTosmmx PEKOMEH/IaUMH He sBisgeTcs TpeGoBaHMeM,
TIOZVIEXKAIMM  KOHTPONIO IIPH  MPOBEACHHH IPOBEPOK B  OpraHM3alHsx,
OCYIIECTBISIIOIIMX  OKa3aHue TICHXOJIOTO-NIeIATOTHYECKOH,  MEeTONMYeCKOi
H KOHCYJIBTAaTHBHOM IIOMOINH DOIMATENsIM (3aKOHHBIM OPEICTaBUTENAM) JeTeH,
a TAaKkKe rpaxaaHaM, XKelalolluM OpHHSTH HA BOCIIHTAHME B CBOH CEMBH JeTeH,
OCTaBIIMXCA Ge3 momeveHus: pomuTeneii, OpraHamH rocylapCTBEHHOTO KOHTPOJIS

(Han3opa).



B TEPMWHBI ¥ OITPEAEJIEHUS

s uene#t Hactosmero gokymenTa NPUMEHSAEMbIE B HEM TEPMHHEI
U OIIpEZIeNIeHHsI HMEIOT ClIeIyIONIee 3HaYeHHE:

Yeayrn NCHX0JIOr0-NeJaroru4eckoi, METOAHYeCKOH
H KOHCYJIbTATHBHOH NOMOWH (Jasee — ycmyru) — YCIYTH, OKa3bIBaeMble
NoTydaTensM  (pOAMTeNnsM (3aKOHHBIM NPeJCTAaBUTENAIM) HeTei, a Take
T'PaX/laHaM, JKEJAIIIMM TNPHHATH HA BOCIOHMTAHHE B CBOH CEMBH JieTeH,
OcTaBmMXCA Oe3 momeueHHss pojuteneii) (namee — PORMTENH) IO BOIIPOCAM
o0ydeHus 1 BocIHTaHus peberKa. YeiIyra 0ka3piBaeTes Kak OITHOKpaTHasi IIOMOIIb
NoJyvaTeqio, B (opMe KOHCYISTHPOBAHHS 1O BO3HMHKIIAM BOIIPOCaM
NPOAO/DKUTENIBHOCTEIO He MeHee 45 muHYT. KoHKperHOe COIEpXaHHE YCIYTH
(ncuxonoruyeckasi, nexarormyeckas, METONYeCKasl, KOHCY/IbTaTHBHAS TIOMOIIb)
ONpEACACTCS NPH OOpALllCHHH 32 TIOTYYEHHEM YCIIyTH, HCXOAT H3 norpebHoCTeH
obpartuBIIerocs IpaXkJIaHHHA.

OcHoBHO# nensio okazanus YCIYT PONHTENAM SABISETCS CO3JaHHE YCIOBHA
JULL TIOBBINICHHS KOMIETEHTHOCTH DOJHMTENeH NeTedl B Bompocax obpa3zoBanus
¥ BOCITUTAHUS.

DenepanabHblii nopraJ HH(OPMAIHOHHO-TIPOCBETHTEILCKOIH
TOANEPKKH poauTeeH (nalee — QenepanbHEii mopran) — HWH()OPMaLIHOHHEKII
[IOpTajl, HAaNpaBIC€HHBIHA HAa OKa3aHUe HH(})Opmauuonuo-npocse’mTemmﬁ,
METONMYECKOH H KOHCYNIBTAlMOHHON MOMAEPKKH POIMTENAM JETel, B TOM YHCITE
B BO3pacTe 10 Tpex JeT o Bompocam o6pa3oBaHHS u BOCITATaHHUS,
obecneunBarommii  B3auMoeHCTBHE poauteneii ¢ obpasoBaTenBHBIMH
OpPraHM3alMsMH, OpPraHW3aLWIMH, OKAa3BIBAIOIIUMY YCIYTH MEeTOJHYECKOIA,
KOHCYJPTAMOHHOH M  NCHXOIOTO-IEJarorHIeckol  ITOMOIH POUTENAM
¥ CTIOCOOCTBYIONHI ()OPMHUPOBAHHIO POLHTENHCKOTO coobuiecTsa.

Ionywatens yeayrm — pomurens (3akoHHBI NpeACTaBUTENb) pebenka,
TPakTane, Kenarolye MPUHATE Ha BOCTIUTAHHE B CBOIO CEMBIO eTeil, OCTABIIMXCS
Oe3 momeyeHus pomuTenel, MMeOIIHe NOTPeOHOCTh B MOJYYEHHH IICHXOJIOIo-

IIe1arOrH9eCKom, METOHUYECKOMN H KOHCYJIbTATHUBHOM TOMOLIH



[0 BOMpocaM oOpraHusauuu oOpasoBaHus (BOCIMTaHUS H oOydeHus) pebeHka,
C HEeNbI0 PEeIICHHS BO3HUKIIKMX MpOOIEM B pa3BHTHH, 00yYeHHH, BOCIIUTAHUH
U conpanusauui pebeHKa, NpeJOTBPAILEHUS BO3MOXKHEIX IPoOJEM B OCBOCHHH
00pa3oBaTeNbHBIX MPOTPaMM M ILIAHHPOBAHMS COOCTBEHHBIX NEHCTBHI B ciIy4ae
MX BO3HMKHOBEHHMS, NONyYeHHs MHOOpMalMHM O COOGCTBEHHBIX NpaBax, HpaBax
pebenka B cdepe o6pazopaHus.

Cayxba okazamms yeayr NCHXO0JIOTO-NeIaroru4eckoi, MeToAHYeCcKOMH
H KOHCY/ILTATHBHOH nomowu (Janee — cinyx06a) — CTpyKTYpHOE IOJpa3ieIeH e
HEKOMMEpYECKO! OpraHW3alil (fajee — OpraHW3alus), CO3JaHHOE B LEJAX
OKa3zaHus YCIyr nojydarensM ycayr. Moxer GuiTh He 000COOIEHHBIM ITHOO
060CO0IeHHBIM, BKITIOYAS CTATYC (HIHANA.

Crnenmanuer caymbul (gazee — cremmanucr) — JHMIO, IPHBJIEYSHHOE
CITY’KOOH ISl OKa3aHUs yCITyT MOJTy4YaTeNio YCIYTH Ha OCHOBAHHH TPYAOBOI0 11O
FPaXIaHCKO-IPaBOBOr0 J10roBopa, obnajaroiee COOTBETCTBYIONIMMH 3HAHHSIMH,
HABBIKaMH, KOMIIETEHIMAMH, HMEIOLIEE COOTBETCTBYIOLIEE 00pa3OBaHUE, B TOM

YHCIIE IOTIOTHUTENIBHOE NPodecCHOHANbHOE 00pa3oBaHHue.




2. NOPAIOK OKA3AHUS YCIIYT

B nocnanun ®enepansaomy Cobpanmio Poccuiickolt ®enepauu 1 Mapra
2018 roma Ilpesunentom Poccumiickoit ®enepanyu B.B. IlyTuHBIM B KauecTBe
ITIaBHOIO IMPHOPHTETA IOCYAapCTBEHHOM MONMUTHKH OIpeje/ieHa AeATeNIbHOCTD,
HalpaBlIeHHAs Ha «cOepexeHHe Jronel, YMHOXEHHE 4YellOBEYECKOTo KamluTaia
Kak rnasHoro Oorarctea Poccum». Cpenu 3amay, cTosimmx mnepea oOIIEcTBOM,
BBIJIEJIACTCS — BOCIHTaHHWE TapMOHHUYHO Pa3BUTONH H COLMAIBHO OTBETCTBEHHOM
JUYHOCTHA Ha OCHOBE IyXOBHO-HPAaBCTBEHHBIX LIEHHOCTeH HapoaoB Poccuiickoii
Denepalnn, HCTOPHIECKHX H HAIMOHATBHO-KYJIBTYPHBIX TPaIuUMid. DTy 3a1ady
HEBO3MOXXHO PEIIUTh 6€3 aKTUBHOT'O YYacCTHsl POAMTEINEHA.

Baxneiiinas 3aja4a rocyJapCTBEHHBIX M OOIIECTBEHHBIX HMHCTUTYTOB
Ha CPEeIHECPOYHYIO NMEPCHEKTHBY — co3aHue 3()(PeKTHBHON MeXBeIOMCTBEHHOMN
CHCTEMBI POJIUTENIECKOTO NMPOCBEILEHUS U CeMeHHOro BoCmuTaHus B Poccuiickoit
®enepanun (yxa3 Ilpesunenta Poccuiickoit ®enepanuu Ne 204 or 7 mas 2018
roua).

B Hacrosimee BpeMs pasNMYHOrO poja MOMOIIS AETAM, OCBAMBAIOLIAM
oOpasoBarenbHBle MPOTPaMMBI, OKA3BIBAETCS, OIHAKO HENb3s IPH3HATD,
4TO JOCTYIHOCTh Takod momomu obecriedeHa Ha Bcel Teppuropuu Poccuiickoit
Oenepanuu. Pogureny, 3aKoHHBIe IPEACTABUTENM JETEH, 3a9aCTYI0 OKa3bIBAIOTCH
JUIIEHBl  TICUXOJIOrO-TIEAaroruyeckoif, METOAMYECKOH M  KOHCYJIBTATHBHOM
TIOMOIITH.

Oco6o HyXnalTcs B INCHXONOTO-NEAarorHyeckoll MOMOIIM CIEXYIOIHe
KaTeropuH IpakaaH:

POIUTENH JETEeH JOMIKOJIBHOrO BO3pAcTa, He MOCELIAroIIHe JETCKHE CaIbl;

rpaxKiaHe, JXelalollde TNMPHHATH HAa BOCIHUTAHHE B CBOM CEMBH JeTeif,
OCTaBIIMXCs 6e3 monevyeHus poauTenei;

POMUTENH, YbH JIETH HAXOAATCS Ha CeMeHHOM o0y4YeHnH;

ponuTenu aered ¢ OB3 m MHBaNIMAHOCTBIO, B MEPBYIO OUYEpe/lb PaHHEro

BO3pacTa;




POAMTEIH, HYXJAIOIUECS B IOMOINM IIPH BOCIIHTAHMH JIETeH, MUMEIOLIHX
pa3nuyHble TpoOIEeMBl B TOBEICHHH, Pa3BUTHH, COLIMATH3AIINH.

Mozenu cucTeMbl OKa3aHHs NOMOILIM POIUTENSAM B PETHOHE MOTYT OBITh
PasIHYHEL, HO UCXOIUTh OHH JOJIKHBI U3 HEOOXOMMMOCTH yIOBIETBOPUTE CIIPOC
poauTeNnel  Ha  ICHXONOrO-NEeJarOrM¥ecKyld IOMOLIb M OGECIedHTh
€€ IOCTYIHOCTb POAUTEIISM HE3aBHCHMO OT MECTA IIPOXKHBAHMS, YPOBHS BIIaCHHUS
KOMIIBIOTEPHON TEXHMKOH, TEXHUYECKOM OCHAMIEHHOCTH, HAJMYHS BO3MOIXKHOCTH
OpraHH30BaTh MPHCMOTP 32 peOEHKOM Ha BpeMs IIOJTyYEeHHs YCIIyTH.

IToaromy Heo0XoguMO pa3BHUBaTh JUCTAHLIMOHHBIE bOpMEI
KOHCYNbTHPOBAHHA, BbIC3JHbIC KOHCYIBTAllMH HA JOM, OCOOEHHO B OTHAJICHHBIE
CeJIbCKHE DaOHbI; O0ECIIEYHTH BO3MOKHOCTH OGECIIaTHOIO NOJIy9EHHS YCIIyr
AJIs 00T o JTHIa, KOTOPOMY TaKas BO3MOKHOCTE rapaHTHPOBaHa 3aKOHOM.

Cucrema  okasaHHWs ©OMOmMM  JODKHA  OGECTIEYHTh  IIOBBIICHHE
KOMIICTEHTHOCTH poauTenell (3aKOHHBIX IpeicTaBuTenelf) neTell B BOIIpocax
00pa3oBaHus M BOCIIUTAHHMSI, [PAB POAMTENEH U HeTel, U GBITH HallpaBjieHa Ha
NpOnaraniy IMO3WTHBHOIO M OTBETCTBEHHONO OTLOBCTBA M MaTepHHCTBA,
3HaYUMOCTH POJUTEILCKOTO TPOCBENICHHS, YKPEIUICHHS HHCTHTYTA CEMBH W
AYXOBHO-HPABCTBEHHBIX TPAJMLIMNA CEMEHHBIX OTHOIICHHIA,

Pemmte gmaHHylo 3ajady BO3MOXHO NpH  yYacTHH OpraHU3aLuid,
obecreuMBalOIMX Ka4eCTBEHHbIE YCIYTH B PAMKAX COOTBETCTBYIOIIUX CTYkKO.

Ciryx0bl He OKa3bIBAIOT MOMOUIb HENOCPEIACTBEHHO AETSAM, W B cirydae
oOpamieHHs MMEHHO 3a TaKOHW ITOMOIIBIO, CIIEHHATHCTEL CIIyXObl pa3bBACHIIOT
POIHUTEISIM TOPANOK M YCITIOBHSI OKa3aHHs COOTBETCTBYIOLIErO0 BH/A ITOMOIIA
peOeHKy, HaNPaBJIAIOT B COOTBETCTBYIOIIHE OpraHU3aIIHH.

Ilpu opranusaimuu ciyx6 HaHHOe YCIOBHE SBISETCS NPUHLUNHAAIBHO
BOXHBIM — [OJNy4aTeleM YCIYIH SBISIOTCS HMEHHO POJUTENH ¥ 3aKOHHbIE
Ipe/cTaBuTeNd. PeGeHOK yCIyrH He IOJydaeT, IIOMOMIB AETSM OKA3BIBAETCS
B paMKax OKa3aHHsl WHOIO poja yciayr. MakCHManhHO BO3MOJKHOE BOBJIEUYEHHE
pebeHKa — 3TO ero NMpPHUCYTCTBHE B XOIE OKA3aHUS YCIIyTH, €C/ld MHBIM 00pazoM

HEBOSMOXHO OCYIIECTBUTH NPHUCMOTP 3a HUM BO BpeMs OKaszaHus ycryrd. [Ipu




3TOM CIYXOBI MOTYT CO31aBaTh YCJIOBHS IS KPaTKOBPEMEHHOTO (Ha Bpems
NOJIy4€HHs pOIHMTENeM (3aKOHHBIM IIPENCTABUTENEM) YCIyrH) mNpeGhIBaHMHs
pebeHKa 1 NpECMOTpa 3a HUM. IIpHCyTCTBHE peGeHKa He peKOMEH/yeTCsl, eCITH 3TO
MOXET 3aTPyJHHTh peai3aliui0 PEKOMEHJAMH CIeNHalicTa, a TakKe BO BpeMs
06CyXIeHus BONPOCOB, IPHCYTCTBHE MpH OOCYXICHUM KOTOPHIX HEXENaTelbHO
Ha OCHOBaHMM CIEHHU(MUKA NEPHO/Ja BO3PACTHOrO Pa3sBUTHA pebeHKa ¥ MO APYTHM
obcrosTenscTBaMm.

Bomnpoc npucyrcTBus peGeHka Npu OKa3aHHH YCIYTH peIlaeTcs 3apaHee
ponuTeneM (3aKOHHBIM TNpescTaBHTeNeM) pebenka. Ciyxfe pekoMeHIyeTcs
obecrieyuTh BO3MOXHOCTh IPHCMOTpa 32 PeGEHKOM KaK MMHHMYM Ui Tex
KaTeropuii  poaWTeled M  3aKOHHBIX  IpeACTaBATeNed, KTO, HCXOAs
U3 0COOEHHOCTEH XM3HEHHOM CHTyaluu, He MOXET CHeJNaTh 3TO CAMOCTOSTEIBHO.
B cimydae, ecim popuTens (3aKOHHBIA NPEACTABHTENb) MOCYMTAN IPHCYTCTBHE
pebeHKa B XoJ€ NOJy4eHHS YCIYTH AOIMYCTHMBIM, HO B XOI€ OKA3aHMS YCIyTH
BBIICHUJIOCH, YITO OHO HEXeNaTeNbHO, CIyX0aM peKOMEHIyeTCs MATH HaBCTpedy
M COZIEHCTBOBATH 00ECTICUSHHIO IPUCMOTpA 32 PeGEHKOM.

YUHTBIBas, YTO CO3NaHME CITYXKO MOXKET O0Ka3aThCsl HOBBIM sl KOHKPETHOM
MECTHOCTH  SIBIICHHEM, OpraHu3alusM  pPeKOMEHAYEeTCs NpOBeeHNE
MH()OPMALIHOHHO-Pa3bACHUTEIBHOMN [€STeNbHOCTH, HANPABICHHON Ha JOBEICHHE
A0 monyyarened ycayr HHQOpMalMH 06 HX BO3MOXHOCTAX obpamarbes
32 IIOJIy4€HHEM YCIIYT B pa3uyHOi Gopme (B COOTBETCTBHH C 3aKOHOIATENLCTBOM
Poccniickoii ~ ®enepamum). Illupokoe HHGOPMHPOBAaHHE  MOTEHUHANBHBIX
TOJTyqaTeIed YCIyr ¢ HCTONB30BaHHEM DA3IHYHBIX MH(POPMANMOHHBIX KaHAIOB,
C TIOZIrOTOBKO#H Pa3bsSICHATENBHEIX MAaTEPUAIOB MOKET YBETHIHTD SPDEKTHBHOCT
paboTsl OpraHu3anuii.

Opranusamus, B coctaBe KOTOpOH cos3jaercss ciyx6a, obecreuymBaeT
pa3MelleHne NOKYMEHTOB, CBS3aHHBIX ¢ paboToif ciyObl, a TaKKe KOHTAaKTHBIX
JIAHHBIX CITyXObl, yC/IOBUE OKa3aHMs YCIyr, BKIIOHYas KaApOBBIE, MaTepHAIbHO-
TeXHHYECKHE, PasiivHbIX BapHaHTOB (opMaTa OKa3aHMs YCIyr (IpH HATHYMH)

U Jpyryio HeobxomuMmylo HHMOpMammio Ha OQUIMATEHOM cailiTe B ceTH




«/IHTEpHET» NpPH €ro HalW4uH, Jub0 obecreuyrBaeT CO3aHHWE TAKOrO caiTa
JUIs pa3MeIleHusi ykazaHHOW uHpopmaimu. MoryTr OBITh Taxke MOATOTOBJIECHBI
u odopmieHsl HHPOPMALMOHHBIE CTEHAB! B TOMEUIEHWH OpraHU3aLuH,
NOATOTOBIEHBl pa3JaTo4YHble MaTepHaisl ¢ HHGpOpMalMed I8 Nojaydarenei
yCIIyT, c)OpMHUpPOBaHEl NOSCHUTEIBHEIE MaTepHalbl A8 pOAUTeNeH (3aKOHHBIX
npeicTaBuTeNel) [And pasMellleHHs Ha calite, BKIIOYas pa3MemieHue
C BO3MOJKHOCTBIO COXpaHeHHMs HHpopMauuu ¢ caifta. PekomeHIyeTcs yAensaTsh
ocoboe BHHMaHHE BOIIpocaM HHPOPMALIHOHHOTO 0becneyeHusl.

Opraumsanust paGoThl CIYKOB C WCIONB30BAaHHEM WMH(MOPMAILIMOHHOM
CHCTEMBbl, MHTEIPHPOBaHHOH B QeaepanbHbBli mopran u obecnevuBaroLIeit
BO3MOXXHOCTH  JJEKTPOHHOH  3alMCH Ul TNONYYeHWs YCIYr, OIEHKH
IIPEJOCTABICHHBIX YCIYT MOIyYaTeNsIMH MOXKET MOBBICUTEL YA0OCTBO MOIy4aTesei
YCIOYr H COKpaTUTh /IS HHX OpraHM3allMOHHBIE M3IEPKKH B  CBS3M
C HeoOXONMMOCTBIO BBINOJHMUTL PAA DNPOUEAYp MU MONYYeHHS YCIyIH.
Hcnone3oBanue cHcTeMbl OyJer OCyIIecTBISTHCS 10 Mepe ee BBoja
B oKciuryarauuio. OpraHusalusM peKOMEHAyeTcs yd4acTBOBaTb B JaHHOM
npolecce o Mepe COBEpIIEHCTBOBAHUS (hefepalbHOro mopTaa.

YuuteiBas HeOOXOHMMOCTH OOECHEYUTHh IOCTYIIHOCTH YCIYI'HM s BCEX
TpaXkaaH, CIyKObl o0ecrneuuBarOT BO3MOXKHOCTh NHCTAHIIMOHHOTO IIOyYEHUS
yciyrd. Jlas 3Toro pexomenayercs Kak oOecrneuuTs HeoOXOAMMOe TEXHHYECKOe
OCHAIlIEHHe CIyXkOBI, TAK U MOCTPOUTH JAHHYIO pabOoTy C Y4EeTOM BO3MOXHOCTH
BbIOOpa KaHAOB CBA3H, YNOOHBIX M poauTeleil (3aKOHHBIX IMpEICTaBUTENEN).
Ilpu 3TOM IOMyCKaeTCs PEKOMEHI0BATh MM TOT WM HHO# BEIGOD — HAIIpUMep, IpH
NIOJIy4eHHH KOHCYJBTALIHOHHOM IIOMOIH BBIOOP CPEACTB CBS3M MOXET OKa3aThCs
He 3HAYMMBIM, a IIPH NOJYyYEHHM ICHXOJIOIO-IeJarorH4ecKo MOMOIIM MOXKET
PEKOMEH/I0BaTbCA TaKOW KaHal CBf3M, KOTOpBIAH obecmeduBaer mnepenady
BHZICOM300pakeHHs B XOPOIIEM KayecTBe.

€ LEJBIO obecrieyeHus [IOJTy4daTeNen yciyr ITOMOLIBIO
KBAH(HIUPOBAHHEIX CIENMATHCTOB CIyXGbl MOIYT Kak NPHHEMATH TPaXIaH

Ha paboTy Ha OCHOBaHMH TPYJOBOIO JOTOBOpa, TaK M 3aKMOYaTh IPAXIAHCKO-




TIpaBOBBIC  ZIOTOBOPEI 006  OKasaHMM  ycayr ¢ KBTI (QUIIUPOBAHHBIMHE
CHEeNMATUCTaAMH.

3aKmoyeHne TpyHOBBIX AOTOBOPOB  OCYHIECTBISETCS B COOTBETCTBHE
C TpeOOBaHMAMH TPYJNOBOTO 3aKOHONATENbCTBA, C y4eToM Toro ¢axkra,
9TO CIICNMAIACT, HCXOAS W3 €ro TPYAOBBIX (YHKIMH, BBIIONHSET TPYJOBEIE
0053aHHOCTH 1O JOIKHOCTH KOHCYNbTaHTa, NpPECTaBIAETCS BaXHOH 3amaua
¢uxcamu  TpeGoBammii K KBATHOUKAIMA  CHENMaTuCTOB.  JIOMKHOCTE
KOHCYJBTaHTa cama 1o cebe, B OTJIMYHKE OT, HanpuMep, TOIDKHOCTEH YUHTENS WK
BOCIIUTATeJIsl, HE NPEAIOoNaraeT IOCTATOYHOTO H MCYEPIBIBAIOIIETO OIUCAHHUS
TpeOOBaHHif K KBATHDHUKAAHE B TOM obbeme, KOTOpHIi obecrieuwt 651 Tpebyemoe
KagecTBo ycmyr. B oroif casu xBammpukaunonnsie TpeGOBaHus peKOMEHIyeTCs
YTOYHSATH, QUKCHPYS B JIOKANBHBIX HOPDMAaTHBHBIX aKTaX OpraHH3alu#
M IOJDKHOCTHBIX HHCTPYKIUSIX pabOTHHKOB.

3akmouenne TPOKAAHCKO-IIPDABOBEIX  JIOTOBOPOB  OCYIIECTBISETCS
B COOTBETCTBHH C TPeOOBAHHSAMH 3aKOHONATEILCTBA O 3aKyIKax TOBapoB, paGor
H ycrnyr. TpeboBauus K KBatHOHKAMH HCIIOMHHTENS YCIYT peKOMeHIyeTcs
YIUTBIBATE B XON€ OCYIIECTBICHHS 3aKYNOYHON NeSTEIBHOCTH W ¢ukcupopats
B 3aKII09aeMBIX IPaXIaHCKO-TIPAaBOBBIX JOrOBOpAX.

Bonpocs! omnatsr Tpyza crenmamicros PEIIArOTCs OpraHu3anuei ucxoms
13 GHHAHCOBEIX BO3MOXHOCTEA. Ilpu dpopmuposanuu Gonza omars: Tpyzaa, mubo
[IPH  YCTaHOBIECHHH CTOMMOCTH YCIYT TIO TPXKIAHCKO-TIPABOBEIM  I0rOBOpaM
PCKOMEHIyeTCS  y4YHTHIBaTh TOT (aKT, 9YTO GONBIIMHCTBO CIIEIIHATTUCTOB
B Ka4yeCcTBe albTEPHATHBHOIO BapHaHTa TPYAOyCTpOiCTBA MOTYT paboTaTh
B cricTeMe ofimero o6pasosanus. 1o O3HAYa€T, YTO YpOBEHb 3apabOTHOH IIAThI
B cuCTeMe oOmero obpazoBaHus Moxer CIIY)XUTb OPHEHTHPOM, OTTAIKHBAsCH
OT KOTOpOro OpraHM3auysi MOXeT cOpMHpPOBaTH 1 NPeIOKUTE CIEHHUATUCTAM
JOCTOMHBIN YPOBEHb OILIATEI TpyAa, MO3BOJISIOIINI IPUBIIEYD VIS OKA3aHUS yeayr

KBaTH(HIHMPOBAHHBIX H BOCTPEGOBAHHBIX CHIEHATHCTOR,
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2.1. Copepxanne H BHABI YCJIYT NCHX0JI0T0-NEJAroriyecKoi, MeToIAYeCcKoil

H KOHCYIbTATHBHOH nomomnn. IeneBas aynuaropus

Copepxanue mo6oro BHAa yCIyr COCTABIIAET KOHCYJBTATHBHAS ITOMOIIb
nonydarensM ycayrd. KoHCynbraTuBHas moMoInbs (Jajlee — KOHCYJbTalUs)
NpEe/CTaBIseT COOOH YCTHYIO KOHCYNBTAlMIO B BHIE OTBETOB HA BOIPOCEHI
KOTOPYIO MpPEeJOCTaBIAeT KBATH(PUUMPOBAHHBIA CHEUHANIHCT — KOHCYJIBTAHT,
CIICLIHAIUACT CITYKO0BI, 06aaronmii Heo6X0AUMBEIMH HaBBIKAMH, KOMIIETeHLIHSAMH,
oOpasoBaHMEM, B TOM 4YHCIe JONOJHHTEIBHEIM  IPOMECCHOHATBHBIM
oOpasoBanueM. YCTHas KOHCY/BTalMs MpeAoNaraeT BEIOOp MOGOTo 3ampoca
NoTy4aTeneM KOHCY/IbTallH B IIpe/ieaX BOIPOCOB 00pa30BaHUs JeTel, B paMKax
TICHXOJIOrO-TIeJIarOrHYeCKOM, METOAMYECKOH JMO0 KOHCYIBTaTHBHOM IIOMOIIIH,
H TI0CIEYIONIHE OTBETHI KOHCYIbTaHTa Ha BOIPOCHI IOJIyYaTelisl KOHCY/IbTAIHH.

Bonpockl ofpaszopanust neteil BIOYaloT B ce6s BOMPOCHI COZepIKaHUs
OoOy4eHHsI U BOCIIUTAHUS JeTel, peanm3aliiy IIpaB H 3aKOHHBIX MHTEPECOB NEeTei,
BBIOOpa (opMBI 06pa3oBaHms M OOy4eHHs, U HHBIE BONPOCHI, HEIIOCPEACTBEHHO
CBsi3aHHBIE ¢ 00pa30BaTENBHOM JEATEILHOCTHIO.

B caysae ecnm 3ampoc monydarens KOHCYJBTAIMH JIEXHT BHe
0003HAYEHHBIX PAMOK (HANpPUMED, B X0/le OKa3aHHs YCIIYTH BEICHAETCS, YTO eCTh
NOTpeGHOCTh B KOHCYJIBTAMM 1O BOIPOCAM, HE CBS3aHHBIM C obpa3zoBanueM
H BOCIIMTaHMEM JeTei), KOHCYJBTAaHT [OBOAMT /[0 CBEJEHHS IONydarels
KOHCYIbTallMd HHQOPMALMIO, YTO BONMPOC BEIXOAHMT 3a MpEJeTbl OKa3bIBAEMO
KOHCYJIbTAalllH, & TaKKe, NPH HAIAYHM TakOH BO3MOXHOCTH, IPEIOCTABIISLET
KOHTAaKTHYI0 HH(OPMAlHIO OPraHOB IOCYJAapCTBEHHON BIACTH M OpraHH3aluii,
B KOTOpbIE MOXHO OOpAaTHTBCS 3a IIOMOIIBIO [0 JAHHOMY BOIPOCY.
PexoMenzyeTcst pasmecTHTh MHGOPMALMIO O KIIOYEBBIX OPraHAX W OpPraHM3AIMAX
nyOnM9HO Ha cTeHAe W B ceTH «VIHTepHeT» Ha caiiTe ciyKGbl (vHpOpMaLHIO
O KOHTaKTHBIX JAHHBIX OPraHOB yNpaBjieHHs OOpasOBaHWEM, NpPOKypaTyphl,
KOMHCCHH II0 Je/aM HECOBEPUICHHONETHUX M 3alllUTe UX IpPaB, OPraHOB OIEKH
H TNONEYHTENbCTBA, OECIIAaTHBIX IOPUAMYECKUX KOHCYIBTALMM NMpPH HX HAIWYHM

U T.IL.).
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Koncynbranus npeznonaraer ycTHoe HHpOPMHPOBaHHe OMyYaTeNs YCIyTH
[0 HHTCPECYIOIIMM €ro BOIIPOCaM, B PEXHME B3aHMOIEHCTBHS C IIONydaTeseM,
KOTOpPBIH BIIpaBe yTOYHSATH BONPOCEHL, 3a[aBaTh BOMPOCH IO CMEXHBIM TeMaM,
YTOYHSTB COZIEPXKAHNE OTBETOB.

B xoze KOHCYIBTallMA KOHCYIBTAHT OKa3biBaeT HHGOPMALHOHHYIO TTOMOII
NOJIy9YaTe0 KOHCYNbTAlliK, HO He BBIIOIHSET 3a IOIYJaTeNs Te WA HHEIE BH/IbI
AeWCTBUM (HalpuMep, He 3aroNiHAeT GOPMBI JOKYMEHTOB, XOTS MOXET OKa3bIBaTh
IIOMOIIb B HX 3aII0JIHEHUH, HE U3rOTaBIMBAET KONUH JOKYMEHTOB JUIS MOTydaTesis
YCIIyTH, HE BeIeT IEPEroBOPOB C TPETHHMHU JIMLIAMH OT HMEHHU [OJTydaTelis YCIyTH,
HE NPE/ICTABISET WHTEPECHl MOJydYaTeNs YCHyr'd B rOCYJapCTBEHHBIX OpraHax,
oprauzauusx M T.1.). I[Ipy Heo6XOAMMOCTH KOHCYJNBTAaHT MOXKET MHCHMEHHO
HamnpaBWTh Ha aapec O3JeKTPOHHOHW TII0OYTHI IIOAy4aTeis KOHCYJIbTAIlMH
HeobXoMMbIe éMy HOPMAaTHBHO-TIPABOBbIE ¥ METOAMYECKHE JOKYMEHTEI, a TAKKe
CCBUIKM Ha 3JICKTPOHHBIE pecypchl B ceTH «MHTepHeT», Ha KOTOPHIX MONy4aTellh
YCIIYyTH MOXET IOJNYYHTh HeoOXoauMyio WH(popMaiuio. 3anich Ha 31€KTPOHHEIE
HOCHTENH HMH(OpPMAallM{, MPeNOCTaBICHHbIE IIOMydYarelieM KOHCYJIBTallUH,
KOHCYJIBTAHTOM HE€ OCYIIEeCTBIseTCA. KOHCYIbTaHT He TOTOBHUT NHCHMEHHBIH
OTBET Ha oOpaiieHue MNoIydaTens YCIyrH, yClyra HpeIOCTaBISETCS B YCTHOM
dopme. KoHCymsTaHT BHIpaBe OCYIIECTBUTH pacledyaTky HeoGXOaMMoit
uHbopMaLMy Ha OyMaXHOM HOCHTele s IONydaTens YCIyrH B pasmepe
5 nucroB opmara A4, eciu Gonbume 065eMBI HE YCTAHOBJIEHBI CITY kKOOI,

Bosmoxna paspaboTka CTaHAapTH3UPOBAaHHBIX BapHAHTOB  OTKAa3a
KOHCYNIbTaHTA B BBINOJIHEHHH T€X WM MHBIX JeHCTBHH, OTBeTe Ha KOHKPETHEHIE
BONIPOCHI,  KOTOphI€  JKEJAeT MONYYHTh OT KOHCYJBTAHTA  POJUTENb.
Tak, KOHCYTBTaHT OTKa3bIBAETCSl OTBETHTH HA BOMPOC KOO0 BEIIOIHUTH JeHCTBHE,
B CIIy4asx, €ClIu:

- 93TO0 MNPOTHBOPEYHT 3aKOHOJATeNsCTBY Poccuiickodi ®enepanuuy,
HANpUMEp, 3alpoC KOHCYJIBTAHTY IIPEAIOJIAraeT HENpPaBOMEPHOEe pacKphITHE
TEePCOHANBHBIX JAaHHBIX HHBIX JHI, HHOM KOH(UIECHIMANbHON HHbOpPMALMH

(mpocsba mpenocTaBUTh adpec u TenegoH pomuTens Apyroro pebGeHka
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AJIs PeIICHHs BOSHUKIIMX MEXIy AEeTbMH IpobieM), Tu00 3ampoc KOHCYJIBTAHTY
NpecTaBiseT co00l BONpOC O HAWIyYIIeM CIOCOOE BBINONHEHHS POTHTEISIMH
AEHCTBHH, KOTOPBIE SBIAIOTCS HE3aKOHHBIMH (MPOCckOa IMOCOBETOBATH, KAKOH BHI
TEeJIECHOI0 Haka3aHWs Haubojee TMOIXOOUT B CIOXKHUBIIEHCS CHTYyalun).
B momobHeIX ciydasx pexoMeHIyercs, YToOBI KOHCYJIBTAHT DPa3bACHHI (BakKT
BO3MOJXXHOTO HAapyIUCHHs 3aKOHA M NPEIJIOKHI 3aKOHHBIA BAPHAHT peIleHHUs
npobIeMEr;

- OTO BBIXOAWT 33 PaMKH COAEpXaHWs OKa3bIBAEMOH YCIYTH, HalpuMep,
3aIIpOC KOHCYJIBTAHTY KacaeTcs BO3MOXKHOCTEH MOJNy4YeHHS COLMAIBHON ITOMOIIM
peGerKy, npoBefeHHs CyaeGHOTO mpouecca ¢ y4acTHeM pefeHKa B KayecTBe
CBHJETEJI, CIIOPOB B pPaMKaX CEMEHHOIro 3aKOHOJaTeNIbCTBA C yJacTHEM pebeHKa,
MOJNTYYeHHs AIMMEHTOB Ha pebeHKa, pelleHHs BOIPOCOB OrpaHWYEHHS BEIBO3A
pebeHka 3a pybex M WHBIMH TOJAOOGHBIMH OGCTOSTENBCTBAMHM, HE CBA3AHHBIMU
¢ obpasoBanueM pebeHKa, AESTENBHOCTHIO MO €ro O0YYEHHIO M BOCIUTAHMIO.
B mozmoGHeix ciydasx peKkoMeHIyercs, 4TOGBl KOHCYIBTAHT DA3bSCHHI baxt
MHOTO XapaKTepa OKa3blBaeMOiH IOMONIM H yKa3al Ha BO3MOXHOCTH OOpalIeHws
C COOTBETCTBYIOLIEH ITPOGIEMOM K MHBIM CIIELHATHCTAM,

= 9TO BBIXOJHT 32 PaMKH AESTENBHOCTH KOHCYJBTAaHTAa B paMKaX OKa3aHMS
YCIYT, ONHUCAHHOH B MOPS/KE IPENOCTABNEHMS YCIYyr JMbGO HHOM JOKYMEHTe
OpraHHu3alliy, HalpUMEp, 3apOC KOHCYNBTaHTY COCTOHMT B NMPOCKOE COCTABIEHUS
AN pONMTENed pasNMYHBIX HOKYMEHTOB (3arOJHEHHE dopM 3asBlIEHUH,
TIOArOTOBKA HCKOBBIX 3asBJICHHH, U T.I.), B NpPOCckGe NMPOBECTH OT MX HMEHH
TICPETOBOPBI € TPETHHMH JIMIAMH (YYHTENAMH peGeHKa, WHBIMH), B npocebe
pacrnedaTaTe MOHOTpa(HIO O BOCIIHTAHUM JeTell s 6omee yIOGHOrO mpouTeHus
U T.IL. B nomo6Hsx cnyuasx PEKOMEHIyeTCsl, YTOOBI KOHCYNBTAHT DPa3bACHWI
TIPEACTIBL OKA3aHMs TOMOLIM ¥ NPEUIOXK MHEIE BADUAHTHI PElICHHs BOIIPOCOB,
KOTOPBIC BBIXO/AT 32 3TH MPEAEIIBL.

Ilomydgarens ycmyru BnpaBe ocymecTBIATS ayauo- 1ub0 BHIEO3AITHCH
NPENOCTaBICHHON €My YCIyTH (mampumep, s JIyqIIEr0 COXpaHEHHs BCei

NONYYEHHOH HHGQOPMaLMK), IPH YCIOBHH NPE/IBAPUTENIEHOTO  YBEIOMIICHHS
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KOHCYJIbTaHTa 00 OCYIIECTBJICHMH 3alHCH, BEJEHHS 3alMCH OTKPHITO M TAKAM
00pa3oM, KOTOpEIi He NpEMmsTCTBYeT WM He 3aTpyLHSeT OKa3aHWe YCIyTH.
Cayx6a ne o6s13aHa Ipe10cTaBIATE 060pyI0BaHNE U 00ECIIEYHBATE BO3MOKHOCTH
AJis OCYIIECTBICHHS TaKOW 3amucd (HampuMmep, He o00s3aHa NPEIOCTaBIATH
BO3MOXHOCTb IOAKITIOYEHHUS SIEKTPONPHOOPOB K 3MEKTPOCETSM, | T.I1.).

TTomyyarens yemyrn MoxeT Kak 0603HAYUTh TEMY CBOETO 3ampoca 3apaHee,
B XOJl€ Mpe/IBapUTEIbHON 3alUCH C LEbI0 JalbHEHIIero MOMy4YeHHs YCIyTH,
Tak 4 O0O3HAYMTh TEMy CBOEro 3alpoca HENOCPEJCTBEHHO B MOMEHT Hayaja
xoHcynbTanuu. Ciyx6a B Xo7ie 3aNMCH U1 OKa3aHWs YCIYTH MOXKET NPEIIIOKHTH
0003HAYNTh TEMAaTHKY KOHCYTBTAlMH ISl Goree 3PeKTHBHOrO OKa3aHMs yCIyrH,
OfHaKO He JO/KHA TpeboBaTh MOAPOGHEIX IHCHMEHHBIX MPEBAPUTENBHBIX
onucaHuii npobaemsl. Moxer Takoke GBITh MPeIoKeH BHIGOpP BHIa KOHCYIbTALAHN
(ncuxonoro-nenaroruyeckas, MeTOOWYECKas IHOO KOHCYJIbTAllHOHHASA), OIHAKO
fenaTh  €ro  oOs3aTeNbHBIM  OTAaloOM  3alUCH  JUIA  NOJYYEHHS  YCIyrH
HE DEKOMEHJyeTCsi B CBA3H C TE€M, YTO IOJNyYaTelb KOHCYJIbTAlMM He o6s3aH
obnazath KBamM@uKalped, YToObl KBATMHIMPOBATH CBOKO 1pobiemy
KaK Tpebyrouyro MICHUXO0JIOrO-1e1aroru4ecKoii, METOIHYECKOH
HIIH KOHCYJTAlAOHHOH IOMOLIY, ¥ BIpaBe NMPOCTO OGPATUTECA C 3alpPOCOM
0 KOHCYJIbTAIlHH.

B 3aBHCHMOCTH OT IIpeJIBapHTENBHOTO 3aMpoca HOTydaTelis yCIyTu cimyxba
MoAGMpPaeT COOTBETCTBYIOINErO HCHOJHHTENS, CIenuancTa. B cliydae, eciu
B XOZe OKa3aHHA YCIYrH BBUICHSETCS HEOOXOAMMOCTH NpPHUBIEYEHHS MHOTO
CHeNHaiCTa, 5TO OCYWIECTBIIETCH II0 pemIeHHI0 Cciayx6sl B Ipexenax
€€ BO3MOXHOCTEHH.

KoHcynbramus okaswiBaeTcs kak pasoBas yciyra. ITonyuarens Bmpase
obpaTuThcs 3a Credylomlell KOHCynbTammell B ciydae, eciu y HEro BHOBb
BO3HHKJIA Takas OTPeOHOCTh. PekoMeHyeTcs, 4T06BI BO3MOXKHOCTE 3aITHCH IS
NOTy4YeHHs: KOHCYNbTAllW¥ OBlIa NpeNoCTaBieHa HE MO3AHEe YeM B TEYCHHUE
10 gHe#d cO HHS OCYINECTBIEHHS 3alUCH. Pexomennayercs, 4toGbl HMenach

BO3MOXKHOCTb BEIOOpa BPEMEHM KOHCYJIBTALIMH, TIPH 3TOM IPEeIOCTABISIOCH KAaK




14

MHHHMYM [IB€ KaTeropud BpPEMEHHM MOJyYeHHS KOHCYJIbTALIMA: IOJydeHHE
KOHCynbTaluu B pabodee Bpems B paboumii [JeHb, MOJNyYeHHE KOHCYJIHTALIHH
Iocie OKoHYaHus pabouero BpeMeHH B pabouwii ieHb M0 B Hepaboumii 1eHs.

KBanipuuupoBaHHbIM CNELHAIACTOM [PH3HAETCA JEOOOH KOHCYJIBTAHT,
OTBEYAIONIMi NPHUBENCHHBIM HIDKE TPeOOBAHMSAM K KBAIH(GUKALMU CIELMATHUCTA
cnyx0bl. [lpuBrekaTs B KauecTBe KOHCYJBTAHTOB JMI, He OOJIANANOIIMX
COOTBETCTBYIOUIEH  KBanmuQukanmed, cmyxba He HODKHA, IOCKOJIBKY
OT KBaIH(WKAIMH CIICOUATHCTOB HANPSMYIO 3aBHCHT KadeCTBO OKa3bIBAEMBIX
YCIIYT.

BriGop xoHCy1bTaHTa, KaK IPaBUIIO, A0JIKEH MPEJOCTABIATHCS TIOIYYATEIIo
YCIIyTH, KOTOPBIA JOJDKEH HMETh BO3MOXHOCTH OGPAaTHUThCA 3a KOHCY/IbTallHel
HEe TpocTo B CmykOy Kk yo6omy JHIy, a K KOHKDETHOMY JHIy, KOTOPOMY
OH goBepser. PexomeHmyercs pasMemaTh HHOGOPMANMIO O KOHCYJIBTAHTAX
Ha cadite Cayx0bl N4 OCYIIECTBICHHS HH(POPMHPOBAHHOIO BBIOOpa
nony9qaTensMu ycuyrd. Pasmemenwe Takod HHQOpManMm ocyliecTBIseTCS
C Y4eTOM JCHCTBYIOIIEr0 3aKOHOAATEIbCTBA O EPCOHAIBHBIX JaHHBIX.

Ilpg  5TOM  BO3MOKHOCT  NONY4EHHS  YCHYyTM  ONpeNeNseTcs
He IO JOCTYNHOCTH KOHKPETHOrO KOHCYNbTaHTAa i MONYYEHHMS YCIYTH,
a II0 BO3MOXHOCTH MOJIy4YeHHs KOHCYJIBTallMH y J0OO0ro KBanubHUMPOBAHHOIO
CHEIMaiCTa B ONpE/eNeHHbIH CPOK (HalpHMep, ecl 3aIuch IS MOTydeHHs
KOHCYJIbTalliM BO3MOXXHA B TeYeHHWe 2 JHEH, OJHAKO 3alHCh K KOHKPETHOMY
KOHCYJIbTaHTYy BO3MOXKHA He paHee, uyeM uepe3 24 mHs, ciyxGoii obecrneuena
BO3SMOKHOCTb NONY4YEHHsI KOHCYJIBTAllUH B JIBYXJHEBHBIH CpPOK). YCIyra Moxer
OBIT OKa3aHa OJHOBPEMEHHO JBYMsS KOHCYIBTAHTAMH IO PELICHHIO CITyKOBI
C cornacus 160 10 MHUIHATHBE MOJTYYaTe s YCIYTH.

Wudopmaims, mnonydeHHas KOHCYJTBTAHTOM B XOAE OKA3aHHS YCIyTH,
SABIAETCS KOHQHJCHIMANTbHON H IpefcTaBiserT coboll NMepcoHAIbHBIE AAHHEIE.
Pasriamenne Takodi wuHGOpManmm 3ampemaetcs, OGS3aHHOCTS COGIIONATE
KOH(QUACHIMAIBHOCT MHGOPMAIMM 3aKpEIIAeTcss B TPYLOBBIX JOroBOpax,

AOJDKHOCTHBIX MHCTPYKIHMSX, TPaXTaHCKO-IIPaBOBEIX JAOroBopax H HWHBIX
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nokymentax — ciuyxObl.  OcymiecTBleHHMe  3alMCH  XOZa  KOHCYJIBTALUH
110 MHWIMATHBE CITyXkObl MO0 KOHCYJIBTAHTA 3alpelaercs 1o JO6BIM MOTHBAM
(BKTIOYas MOBBINIEHHE KBATHUKAIMK KOHCY/IBTAHTA), 32 HCKIIOYEHHEM CITydaes,
KoT/ia moy4aTeshb YCIyrH Jal Ha 3T0 CBOe MHCbMeHHOoe cornacue. PekomeHayercs
Pa3bsCHUTh JaHHBIE MOMEHTHI CIIe[UalicTaM OTAeNbHO, ¢ ¢uKcauued ¢axra
O3HAKOMJIEHHSI C IpaBUIaMH paboThl C INEPCOHANLHEIMH [JaHHBIMH TOIIHCHIO
CHelHAaTHCTA.

ITocne okazanus yCiryrs nojydaTeNio YCIyTH AODKHA OBITH MPeIoCTaBIeHa
BO3MOYHOCTH OLICHHUTH €€ Ka4yeCTBO.

Bupamu ycnyr npusHaioTCs 0OKa3aHHE YCIYTH OYHO B IMOMEIIEHHH CIIyXGbI
(o4Has KOHCYJIBTALMA), OKa3aHHE YCIYTH OYHO [0 MECTY JKHTEILCTBA ITOIydaTes
YCIYIH WIH B  BBIJICJICHHOM IS NPOBEJCHHS KOHCYJIBTALMA IOMEILEHUH
(BBle3HAsd KOHCYNbTAaUWsi), OKa3aHHe YCIYrdM AMCTAHIMOHHO (AMCTAHIIHOHHAS
KoHCynbTanus). Ilomyyarenu ycayru BnpaBe BhIOpaTh HEOOXOAMMSBIN BHI YCIyTH
(c yd4eToM oOrpaHWYeHMH, YCTaHOBICHHBIX /Ui BBIE3JHONH KOHCYJIBTALHK
ciryx00i1).

KimoyeBsle TpeGoBaHHA K KOHKPETHBIM BHJAM YCIYT PeKOMEHIyeTcs
OIIPENEeSATE CIEAYIONMM 00pa3oM.

Ounan xoncynomayusa. TIpenmnonaraer okasaHue KOHCYJIBTALMH B 3aHHH,
00OpyZoBaHHOM HeOOXOmMMEIM 06pasoM s obecreyeHus NOCTYITHOCTH,
BKJIFO4ask NOCTYNMHOCTh IS JIMI[ C OrPAHMYEHHBIMH BO3MOXXHOCTSMH 3/[0POBBS
(OB3). INomemenue fst OKa3aHusl YCIyTH JIOJKHO COOTBETCTBOBAT TpeboBaHUAM
CanlluH = 2.2.4.3359-16  «CaHuTapHO->MHIEMHOTOTHYECKHE  TPeGOBAHMS
K usnyeckum (GakTopam Ha paGoOYMX MECTaxy, yTBEPXKIEHHBIM TOCTAHOBICHHEM
['1aBHOr0 roCyJapCTBEHHOTO CaHHTAPHOTO Bpada Poccuiickoi ®Oenepauun
or 21 wmons 2016 r. Ne 81, a Takke obecrmednBaTh KOH(DHICHUHAILHOCTS
KOHCynbTaluH. Pekomenayetcs, 4ToGE MOMEINIeHHe DPAcIoNarazoch Ha TEpBOM
sraxe. [lomemenane NOMKHO MO3BOMIATE CBOGOHOE pasMelIeHHe HEOOXOIHMMOro
obopyznoBaHus, a TakKe JHIl, YJaCTBYIOIIMX B [POLECCE OKA3aHHUs YCTYTH, GBITh

OCHAIEHO MeOeNbIo H He0OX0MMBIM 060PYI0BAHHEM.
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OGopyaoBanvie TOMEIIEHHs A OKa3aHHs YCIYTH JO/DKHO MO3BOJATE
KOHCYJTHTAHTY BO3MOXHOCTH OOpamarhcss K TeKCTaM HOPMATHBHBIX NMPAaBOBBIX
¥ WHBEIX AaKTOB, OCYIIECTBIATH IOMCK HEoOXOAMMOH HHOpPMalMH B CETH
«/HTepHeT», OTHpaBiATh IHChMA MO snekTponHod modrte. JlomkHa
obecreyuBaThCs BO3MOJKHOCTH  JIEMOHCTPAIlMM HMH(OpMAlMM HA  JKpaHe
TIOJTy9aTeNo YCIyTH.

Tpebyercs obopyaoBaTh 30HY OXHMAAHHA U1 JIMIL, NIPUOBIBIINX
JUTSE TIOJTy9eHH s KOHCYJIBTAIIMH H OKM/IAIONIUX CBOCH OUepe/iy.

Heo6xoxuMo 060py10BaTh 30HY OXHIaHMUA s AeTel nojydaresei yciayru,
KoTopasi GyJeT HaXOMUThCs B NIOMELICHNHH UL OKa3aHHs yCIyrd. 30Ha 0XKHJAHUA
718 JeTedl HOKHA OBITH OCHAIeHA WIPYIIKaMM Ui JleTeil pasHOro BO3pacTa.
BO3MOXXHOCTh MpPHCYTCTBHS pebeHKa B IOMEHICHHHM HAa BpeMs TONYYCHHA
KOHCYJIBTAIHH NpPefOCTAaBIsIeTCs MO BBIGOpY CmykObl MO0 BCEM MOIydaTessiM
ycayrH, nu60 OTHENbHBIM HX KaTeropusM (Hampumep, JHUaM, SABISIOIIMMCS
eIMHCTBEHHBIM 3aKOHHBIM TpeicTaBuTeNeM peOeHka, He 0OydJaromierocs
B oOpasoBaTenbHOM oOpraHm3anuM). PemieHne O NPUCYTCTBHH pebenka
B MOMEIIEHHH [UIS OKa3aHWs YCIYTM B XOJ€ OKa3aHus YCIyT'd OCYLICCTBIACTCA
NMoNydareieM YCIYTH, MCXOAi M3 COAEpXaHHA €ro 3ampoca K KOHCYJIBTAHTY,
xapakTepa pebeHKa i ApYTuX 00CTOSTeIbCTB.

Betezonan koncyasmayusa. Ilpencrapiser cob0i KOHCYIBTALBIO MO MECTY
UTENbCTBA IIOJy4areis YCIYTM HIM B BBACICHHOM JUIs TPOBEACHUA
KOHCYJIBTAL[MH TIOMEIIeHH! (HanpuMep, B CENbCKOH IIKOJe, AETCKOM cany).
KOHCYJIBTaHT HOJDKEH HMeTh ¢ cobol 0GopyaoBaHue, MO3BONSIONIEe 00paliaThes
K TEKCTaM HOPMATHBHBIX TIPAaBOBBIX M HHBIX aKTOB, OCYIICCTBIATH ITOUCK
HeoOxoaumoli wuHGopMammu B cetd «VIHTepHET», OTNPABIATE IMHCBMaA
0 3JEKTPOHHOM I0YTe, @ TaKXKe BO3MOXXHOCTH JEMOHCTpAalM¥ HHQOpMALWH
HA OKpaHe TomydaTemo yciyrd. OGopynoBaHMe He JO/DKHO TpeGoBarh
MOJKIIFOUEHUS K DJIEKTPOCETH I0IydaTelis yCIyru.

[lpaso Ha BBIE3HYIO KOHCYJBTALMIO NPEJOCTABIACTCA OTACIBHBIM

KaTeropysM IpakIaH [0 pelieHHio clykObl. Pexomenmyercs, 4TtoObl B Takue
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KaTeropny GBUTA BKTIOYEHB! TPaXK/IaHe EHCHOHHOTO BO3pacTa, HHBAIN/IEL repBoi
¥ BTOpOM TpyNN, IpaKgaHe, BOCIHTHIBAIONIINE pebeHKa B HETOJHON CeMbe
M SBISIONMEcS  eIMHCTBEHHBIM  3aKOHHBIM  IPE/ICTABHTENSIM  pebeHka
JIONIKOJBHOTO BO3pacTa, He obydaromerocs B 0o0pa3oBaTeNbHOH OpraHW3alllH,
rpax/ase, IPOXKUBAIOIIHE BHE IIPE/IENIOB TPaHCHOPTHOH JOCTYITHOCTH CILyXKOBL.

IIpaBo BEIGOpa KOHCYIGTAHTA B JAHHOM Clyyae He peausyercs, eCiii HHOe
He ompeneneHo cuyxGoi. Bribop ocymecTBiseTCA ciyx6oit ¢ yd4eTom
opraHM3alMK oKasaHms ycnyr. OKasaHue YCTyrH HECKONBKMMH KOHCYTbTaHTAMH
OJIHOBPEMEHHO HE OCYIIECTBIACTCS.

IIpaBo BhIGOpa BpEMEHH OKa3aHHs YCIYTH B JAHHOM CIyHae peausyerci
gyacTHyHO, B (QopMare BHIOOpa «OKHa» BPEMEHH ISl OKasaHWA YyCIyTH,
[103BOJISIOIIEr0 Y4eCTh BONMPOCHI HEBO3MOXKHOCTH TOYHOIO MPOTHO3MPOBAHNA
TPAHCIIOPTHOM CUTYaI[HH.

Jlucmanyuonnan Koucyavmayus. Moxer OBITH OKasaHa IO BEIOODY
[ojydaTens yYCHyrd IIOCPENCTBOM Tele(OHHOH CBA3HM, a TakkKe CBA3M
¢ wucnonb3oBaHMeM MHTepHeT-coenuHEeHMs. PexoMeHayercs NpeIoCTaBIsTh
rIoydarensM YCIyrH BHIOOp ynoGHOro HM TeleKOMMYHHKAlHOHHOTO CepBHCa
U3 MMEIOIMXCs B AOCTYTe CIyXObl. PekoMenayercs, 9To0bl Kak MHUHHMYM OJIHH
TeJIeKOMMYHHUKAlMOHHBIM  CEPBHC  MO3BOJSUI  OCYIIECTBIATH  BHACOCBA3b
C TOJTydYaTesieM YCIYTH U JeMOHCTPAIMIO MONyYaTelio yCIyrd Ha SKpaHe TeKCTOB
HOPMATHBHBIX [IPABOBBIX H HHBIX aKTOB, APYroi HHGOpMAIIHH.

Jlng  ycToiumBOM CBS3M BO BpeMs JUCTAHLHOHHOH KOHCYJIbTAallMH
peKOMEeHIyeTCs obecneynTh 6ecniepeboiinoe HHTepHeT-coOeIMHEHHE
U KauecTBeHHOe TeneOHHOE COeIHHECHHUE.

Cxopocts VHTepHET-COeIMHEHHs JO/DKHA IIO3BONATh HCIONB30BAHHE
ay/Mo- W BHAEOCBS3H, a TAKKE HOJDKHA [O3BOJIATH KOHCYIBTAHTY ACMOHCTPAIIHIO
HeoOXOIUMEIX MaTepHaJIoB.

B xome OWCTAHLMOHHOM KOHCYJBTAllMH KOHCYJIBTAHT JO/DKEH HMETh
BO3MOXHOCTh OKa3aTh MOMOIIP B YacTH MCMONb30BAHHA TONydaTeeM

KOHCYJIGTAllAK BO3MOXKHOCTEH BBIOpaHHOTO CepBHCa (manpumep, OOBACHHUTH,
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KaK MOXXHO BKJIIOYHTH BHJEO, ITUOO OTKPBITh (ail — TeXHHWYecKas ITOMOIIb).
Texnuyeckas MoMoLlb MOXeT OBITh OKazaHa JIIOOBIM IIPEJCTABHTENIEM CITYXXOBI,
BKJIIOYas JIMIL, He SBIAIOIIMXCS CHENMaNucTaMH CIyO0bl M He obiamarommx
KBaTH(UKAUeH TaKUX CHELUATUCTOB.

B cnydae, ecnu KoHCyNbTalMIO HE YHaloCh OKasaTh, JHOO 3aBEpIIUTH
[0 NPUYMHE TEXHHUYECKHMX MpoOsieM, BO3HHKIIMX CO CTOPOHBI CIyXOBI, ciyxba
obecrieyMBaeT CKopeiillee peIIeHWe JaHHBIX npobieM u  obecrieywBaeTr
BO3MOXXHOCTh IIOBTOPHOI'O IOJIyYeHHs] KOHCYJIbTAIlMK B YAOOHOE IS IOTydaTeis
YCIIYTH BpeMsi B CPOK He mo3ziHee 48 yacoB ¢ MOMEHTa Hayajla NepBOHaYaJIbHOM
KOHCy/lbTallMd. B ciyyae, eciy KOHCYIbTALMIO HE YAAIOCh OKa3aTh, JHOO
3aBEpUIMTh IO MPUYHHE TEXHHUYECKHX MpobieM, BO3HHMKUIIMX CO CTOPOHBI
IoJTydaTesisi YCIyrH, ciyx0a OXHIaeT BOCCTAHOBIECHHS CBS3M M obOecrieduBaer
BO3MOYKHOCTBH TOBTOPHOIO NOJy4€HHs KOHCYJIbTALlMK B YAOOHOE IJIs MOIydaTess
YCIyrd BpeMs B CPOK HE IO3[HEe Henead ¢ MOMEHTa Hadaja INepBOHAYaIbHOM
KOHCYJIbTallHH.

[TonydaTenu yciuyr ABIAIOTCS TPaXKJaHAMU PA3IMYHEIX KATErOPHIA:

- POAUTENH (3aKOHHBIE IIPEeICTABUTENN) AETEH;

- TpaxkKaaHe, )Kejaloollye NPHHATH HAa BOCIIMTAHHE B CBOM CEMBH JETEH,
OCTaBIIMXCs €3 MOTeYeHHs POAMUTEIEH.

Ilomygarenu ycmyr DOMYy4alOT YCIYTH 1O COOCTBEHHOMY 3ampocy,
OpraHM3alli¥l HE BIIPaBE HABA3LIBATh MONydeHHe yciayru. [lomydarenn yciyr
obpalaroTcs 3a YCIYrod IO Mepe BO3HHUKHOBEHHS HEOOXOMUMOCTH, W HMEIOT
IpaBo Ha nojydeHue Oonee, 9eM OIHON YCIYrM B TeYeHHE KAIECHIAPHOIO roja.
KonudecTso u 06beM NoaydaeMbIX YCIyT MOTYT ObITh OTpaHHYEHb] B CIIy9ae, ey
YCIIyT# OKa3bIBalOTCS B paMKaX I'OCYAapCTBEHHOTO (MYHHUIUITAILHOIO) 3a/1aHUS.

Kareropuu mnomydarenei#f yciyr, HMEIOMMX I@paBO Ha OecriaTHoe
MIOJy4YeHHE YCIIyTH 3a CYET cpe/cTB 610/pKkeToB OroKeTHOM cucTeMsl Poccuiickoit
Defiepalyii, a TAaKKEe KOJMYECTBO YCIOYT  ONpPEAENSIOTCS B YCTAHOBIEHHOM
HOPMaTHBHBIMH [PaBOBBIMH aKTaMH COOTBETCTBYIOLIEIO YPOBHS IIOpSIKe.

B ciy4ae, ecnu moiydarens yCiyrH MMeeT NpaBo Ha GecIulaTHOE MOydeHHe
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yciayru 3a cuer OromkeroB OropkeTHod cucTemsl Poccmiickoit ®enepaimu,
He JIONyCKAaeTCs B3WMaHME IUIaThl 3a YCIYrd, (UHAHCHpYeMble M3 CpPEICTB
OromKera.

B ciydae, ecnu ycimyra oka3bIBaeTCsi Ha BO3ME3IHOM OCHOBE, CTOMMOCTB
YCIYI'H OIpeieseTcss B COOTBETCTBHH C TpeOOBaHWSAMH 3aKOHOJATEIBCTBA
H C y4Y4eTOM OpraHM3al[MOHHO-IIPaBOBOH (POpMBI IOPHIMYECKOTO JHIla U THIA
rOCy/apCTBEHHOI0 (MYHHMLHIIATBHOIO) yYpEXK/IeHHs, KOTOphle MpeAOoNpeaestoT
BO3MOXHOCTH OpPraHM3allid CaMOCTOSATEIbHO YCTaHABIMBATH LEHBI B paMKax
YCIYI' B COCTaBe NMpPUHOCHIIEH NOXOJ AesTeNbHOCTH. B ciydae, eciu OTAelbHBIE
KaTeropuu Mnojyvareiei ycayr OyAyT NomydaTh YCIYTH 3a COOCTBEHHBIN CYeT,
PEKOMEHIyeTCs ONpe/ieieHHe ULEeHBl Ha YCIYyTM ¢ Y4eToM obecreyeHus
MaKCHMaJIbHOH JOCTYIIHOCTH YCIYT JUIs TOTy4aTeliei.

He uckmoygaercs cutyauus, KOraa Ui pa3inyHbIX KaTEropuii mojydaTenen
ycnyr OyAyT ycTaHaBIMBAaThCS pPa3IM4HBIE BO3MOXKHOCTH B YacTH KOJIHMYECTBA
NOJIy9aeMBIX YCIyr B KajleHAapHOM roay. KoiuduecTBO yCiIyr, OKa3bIBaeMBIX
3a CYeT CPEe/ICTB IOXKEPTBOBAHMM, M IOJydYaTeNH AAHHBIX YCIYT ONpPEeAENSIOTCS
KepTBoBaTeseM. KomiuecTBo yciIyr, oKa3sIBa€MEIX 3a CYeT COOCTBEHHBIX JOXOO0B
OpraHH3alll{, B COCTaBe KOTOPOM co3naHa cmyx0a, ompenensioTcs B MOpPsJKe,
YCTaHOBJIEHHOM YCTaBOM OpraHW3allHH.

Oprauuzaims, IIaHAPYIOINas CO34aHHE CIHYkKOBI, ONpENeNseT TaKKe
U KaTeropuu Moiy4aresieii yciyr, KOTopble OyXyT MONydYaTe YCIYTH 33 CHeT
CPE/ICTB M3 Pa3IMYHBIX HCTOYHHUKOB.

Ocobble mpaBa B YacTH NONYYeHHS YCIYT MOTYT OBITH YCTAHOBJIEHHI
¥ I IpYTHX KaTeropHi IoiyJaTesied, HallpuMep, Maloo0ecTieYeHHBIX MPaXKIaH,
rpaXk/iaH ¢ MHOTOJIETHBIMH CEMBSIMH, IPaX/aH H3 «MOJIOABIX CeMei», HeMmOIHBIX
cemeil, rpaxziaH ¢ AeTBMH ¢ 0co6bIMM moTpebHOCTSIMH u T.n. OmnpeneneHue
NPUHAIUISKHOCTH TONy4arelss YCIYyIrH K KOHKPETHOH KaTeropuMy Ompenessercs
B COOTBETCTBUH C HOPMATHBHBIMHM aKTaMH, KOTOphle YCTAHABIHMBAIOT IIPAaBO

JUIs. COOTBETCTBYIOIIMX KATETOPUiA rpaXkIaH Ha MONy4EHHE YCIIyT.
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B ciyuae, ecnu onpe/elNeHHble KAaTErOpHH IOJNydaTelned yCIyrd HMEIOT
CIIOXHOCTH C JOCTYIIOM K MPENOCTaBJIAEMON YyCIyre, PEKOMEHAyeTCs OIHCaTh
KAaTerOpHM TIOTydaTelel yCIyrd, MMEIONHMX MpaBo Ha MOJyYeHHe ocoboro
dopmara oxaszaHms ycuyrd. Hampumep, rpaxkaaHaM II€HCHOHHOIO BO3pacTa,
TIPOXUBAIONIMM BHE MECTa HAaXOXKJICHMS CITyXObl, MHBAIKWJIAM IIEPBOH H BTOPOH
rpynI, IPYTMM KaTeropusM TIpaxiaH MOXeT ObiThb IPeJOCTaBICHO IIPaBoO
Ha NOJTy9eH’e YCIIYTH C BRIE3ZIOM CIIeHATHCTA IO MECTY XKUTEIbCTBA IPaKAaHUHA
— MoJTydaTels YCJIyTHd, rpaXkJIaHaM, BOCIIHTHIBAIOIIMM peOeHKa B HEMOJIHON ceMbe
U SBIAIONIMMCS  €IVHCTBEHHBIM 3aKOHHBIM  IIpeAcTaBHTENeM  pebeHka,
He 00y4aromerocs B 00pa3oBaTebHOM OpPraHu3aliy, MOXET OBITH IPeI0CTaBICHO
NpaBo HA IIOJyYeHHE YCIYTH OJHOBPEMEHHO C YCIYroi Mo MpeObIBaHUIO
W TPUCMOTPY 3a peGEHKOM B TeYeHHe BPEMEHH IONYYEHHs YCIYyIrM H T.II.
B ciywae, ecid JOCTYNHOCTh YCIyrH MOXeT ObITh  obecmedeHa
6e3 MpenocTaBleHrs 0COOBIX YCIIOBHM IOTYYeHHs YCIyTH, HOJO0HOE OIMCaHue
He TpefyeTcs.

JlOKyMeHTHI, ONpelelsfoIIie Kpyr MojiydaTenedl yCIyrd, KaTeropHu
Hony4darteneil yCIyrd 4 paBa OTAeTbHBIX KATEropii B paMKax MOMy4eHHs yCIyrH
pEKOMeH/IyeTcss IMyONnuYHO pasMenaTh Ha OQHIMANIbHOM CaliTe OpraHu3aluH,

B COCTaBe KOTOPOH co3/1aeTcs ciyxoba.

2.2. HopmaTuBHO-paBoBas 6a3a

VcnoBas Ui OKa3aHUsS YCIyT' MCUXOJIOro-neJaroruaecKoi, MeToIMYeCcKOoM
¥ KOHCYJIbTATUBHOM IIOMOIIM POUTEISIM JIeTel CO3/al0TCA C Y4ETOM CIeAYIOMUX

HOPMAaTHBHO-TIPABOBBIX aKTOB:

— I'paxpasckuit koneke Poccutickoi Penepanum;

— Cewmeiinnii kogexe Poccuiickoi Denepaunu;

— QepepanbHbll  3ak0oH Poccmiickoit ®epmepammm  «O6  obpasoBaHuH
B Poccuiickoit ®enepaimm» ot 29 nexabps 2012 r. Ne 273-®3;

— MenepanbHeii  3ak0H «OO0 OCHOBHBIX TrapaHTUSIX @paB pebeHka

B Poccuiickoii @enepammm» ot 24 urons 1998 r. Ne 124-D3;
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~ OenepanbHblil 3aKk0H «O MepCOHANBHBIX JaHHBIX» 0T 27 momi 2006 r.
Ne 152-@3;

— 3akon Poccuiickoii ®enepammu «O 3ammre npaB mnoTpebuTenel»
ot 7 despans 1992 r. Ne 2300-I;

— MOA3aKOHHBIE HOPMATHBHBIC NPABOBbI€ aKTHI, PUHATHIE HA OCHOBAHHH
yKa3aHHBIX BhIIIE deiepabHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CanuTapHO-3MANEMHOTIOTHYECKHe TPeOOBaHNs
K Guzuueckum (axTopaM Ha pabounX MecTax», YTBEpKACHHBIE MOCTAHOBICHUEM
[7IaBHOTO TOCYJapCTBEHHOTO CaHHMTapHOro Bpaua Poccuiickoii ®Penepamuu
ot 21 mrons 2016 r. Ne 81;

— rOCYJapCTBEHHblE M MYHHIMIAIbHBIE TNPOrPAMMBI, METOAMYECKHE
PEKOMEHJaL[| FOCYIapPCTBEHHBIX ¥ MYHHIUIAIBHBIX OPTaHOB BJIACTH.

[Ipennonaraercs Takxke, YTO cinyxba B CBOEH I€ATEIBHOCTH Oyner
YYMTBIBATh PETHOHATIbHbIE ¥ MYHMIMNAIbHBIE HOPMATHBHBEIC IIPABOBLIE 2aKThI
(TpH UX HATHYKH).

B xoxme co3maHds ChOyxObl opraHu3alus obecrneuuBaeT KOHTPONb
3a 3HaHWEM M COOMIOJEHHWEM CHENMAJMCTaMM, OKashIBAOIIMMHU  YCIIYTH,
TpeGOBaHM HOPMATHBHBIX NIPABOBBIX aKTOB U JIPYTHX JOKYMEHTOB I10 BOIIPOCAM
o0pazoBanus, MpaB AeTedl W HX 3aKOHHBIX NpEICTaBHTENIEH, a TaKkXke IOopsaKa
OKa3aHus yCIyTd.

JlesTenbHOCTh CITYKOBI TakKe JOJDKHA COOTBETCTBOBATEH 3aKOHONATENBCTBY
Poccuiickoii ®enepauymy COOTBETCTBYIOUIETO pPErHOHa H MYHHIUIIAIBHOIO
obGpasoBanus. KOHTPOIIE 32 COOTBETCTBUEM JESTELHOCTH CITyXObl TpeGoBaHHIM
HOPMATHBHBIX PaBOBBIX AKTOB OCYIIECTBISAET PYKOBOAUTEN b OpraHU3alHy.

Jlns obecriedeHus JAeSTENBHOCTH CIyXOBI ITOIDKHBI ObITh pa3paboTaHbI
JIOKaJIbHbIe HOPMAaTHBHEIE aKThl, OTIMCHIBAIOLINI TOPSAAOK OOpallleH s 3a YCIIyTOoH,
TIOPSIIOK TIOy4Y€eHHUs! YCIIyTH, YCTAaHABIMBAIOIIMA MaKCHMaJIbHOE BpeMs OXKU/IaHHA
B «OuYepeaw» HA MOJNydYeHHe YCIYTH, OIpeeAIONIMH KaTeropvd MoiydaTerer
YCIIYTH ¥ MCTOYHUKH (QMHAHCHPOBAHHS OKAa3aHMs YCIYTH [l JAHHBIX KAaTErOpHi,

a TaKXKe perjJaMeHTHPYIOIHI HHble HeOOXO0MMBIE BOIIPOCHL.
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2.3. KagpoBoe oGecnevyenne 0Ka3aHus yCayr

VCIyrH OKasslBaloTcs pPaboTHHKAaMH CITyXObI, TPHHATHIME Ha paboty
Ha OCHOBAaHMM TPY/JOBOIO IOrOBOpa, JHOO CHENMATHCTaMH, MPUBICYCHHBIMU
K OKA3aHWIO YCIyr HAa OCHOBAHWM I'DaXJAaHCKO-IPAaBOBOrO J0roBopa (Zamee —
CTIeLIHATHCTHI).

CrielManucTsl ODKHEL OTBEYaTh KBATM(HUKAI[MOHHBEIM TpeOOBaHHAM,
TIPEYCMOTPEHHBIM JIOKANbHBIMA HOPMAaTHBHBIMHM aKTaMU cnyx0bl. [laHHEIE
KBaJIH(UKAIMOHHEE TPeGOBAHMS OIDKHEI ObecnieduBaTh KBATH(HUIHMPOBAHHOE
OKa3aHWE IIOMOLIM TOJIydaTelsiM YyCIyr MW He PEKOMEHIYeTCs YCTaHAaBIIMBATH
MX HIKe, 4eM NpeLyCMOTPeHHble MPO(ecCHOHANBHEIMA CTaHJApPTaMH K OJHOH
M3 [epeuHCIeHHBIX Hmke IOIDKHOcTeil. KpamidukauwoHHse TpeOOBaHHS
K CIEIMAIKNCTAM CIIyKObl (PUKCHPYIOTCS B JOJDKHOCTHBIX MHCTPYKUMAX M HHBIX
JIOKaNbHBIX HOPMAaTHBHBIX aKTaxX CIyx0bl 1u00 B TrpakIaHCKO-IPAaBOBOM
JIOTOBOPE.

[lepeueHb BO3MOXHBIX JOIDKHOCTe#, TpeGoBaHMH K KBaTUhHKALUY,
KOTOPBIH PEKOMEHIyeTCsi NPU3HABaTh JOCTATOYHBIMH JUIS KBAIU(QHUKAIHMOHHBIX
TpeOOBaHUIA K CIIEIAATUCTAM CITY’KOBI — KOHCYJIbTaHTaM:

JMoOBIe  IOJDKHOCTH TI€ArOTHYECKUX paGOTHHKOB HPO(ECCHOHANBHON
KBANTH()UKALMOHHOM IPYIIIE JODKHOCTEH NeJarornieckux pabOTHHKOB BTOPOTO,
TpeThero, 4YEeTBEPTOro KBANMM(HUKAIMOHHBIX YPOBHEH (32 HCKIIOYECHHEM
KOHIIEpTMelicTepa) B cOOTBETCTBHH ¢ «KBalM(pUKalHOHHBIMHI XapaKTepHCTHKAMH
NODKHOCTEM  pa0OTHHKOB  00pa3oBaHMA»,  YTBEPKACHHBIMH  IIPHKa30M
Munsapasconpassutus Poccun ot 26 aBrycra 2010 r. Ne 7611

JIOIDKHOCTH TPO(eCcCHOHATHHOM KBaIN(HKAIMOHHON IPYIIbI 0JLKHOCTEH
PYKOBOAMTENEH CTPYKTYpHBIX TOfpasjeneHuii (B cocraBe JOIDKHOCTEH
paboTHUKOB 00pa3oBaHMA), €CIH BO3IIABIsIEMOe CTPYKTypHOE IOApa3/ieieHHe
peanusyeT 06pa3oBaTeNbHyIO IPOrpaMMy JUis JeTeH;

JO/DKHOCT Tlefarora-ncuxonora (ncuxonmora B cdepe obpa3oBaHus)
KBaIM(DHKALMH, COOTBETCTBYIOWEH npodeccHonatbHoMy cranzapry «llemaror-

ncuxonor (mcuxonor B cdepe o00pasoBaHus)», YTBEPKICHHOMY MPHUKa30oM

T = s e el | S
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Muntpyna Poccun ot 24 mionst 2015 r. Ne 5148 npu Hamwymu cTaxka paboTl
He MeHee 3 JeT.

Ksamidukamiosusle  TpeGoBaHHs 1O  HODKHOCTH — KOHCYJIBTaHTA
PEKOMEHJIyeTCs yCTAHABIMBATH Ha OCHOBE KBATM(HKANMOHHBIX TPeOOBaHHU
K TIEPEYUCIIEHHBIM JIOJDKHOCTAM IPOCTHIM MEPEYHUCICHHEM, Ha3BaB pas3IHiHbIC
BO3MOXKHBIE BAPHAHTEI KBaTH(UKALIMHM, 1OCTATOYHBIE Vi KOHCYJIbTaHTa.

PexoMeHyeTCs JEeTAIBHO OIMCHIBATh KBATH(HKAIMIO JIMLI, IPHBICKAEMBIX
K OKa3aHMIO YCIyr B KadecTBe CHeIHaJHCTOB Ciyx0. OnucaHHe BBITOTHACTCA
¢ yueToM TpeGOoBaHUs 3aKOHOATENBCTBA O MEPCOHATBHAIX JaHHBIX.

PexoMeHIyeTcs ToNydarh COIViacke CIeLUaTMCTOB CyX0 Ha pasMelleHHe
Ha caiiTe OpraHM3alliH, B COCTaBe KOTOpOH cos3jaercs ciyx0a, uMHGOpMALMH
06 06pa3zoBaHny, KBATH(UKALMH U ONBITE PabOTHI.

PexomeHayeTCsl, YTOOB! CHENMANHCTHl CIyXObl B TeYeHHe IepPBOTO roja
paGoTHI MPONLTH crenraisHoe 00ydeHre o BOIpPOcaM OKa3aHus ycuyr B Gopme
MOBBIIEHUs KBamudukanwu. Ilpy 3TOM Takoe IOBBIIEHHME KBalH(UKalUK
JOIDKHO OBITH pery/ispHbIM, HE peXe OJHOro pasa B IATH JeT. Takke
11e716cO06Pa3HO YUUTHIBAT, YTO OKa3aHUE YCITYT — 3TO 0COOBIH BHI AEATENLHOCTH,
KOTODEI He COBNAJaeT C IEATENBHOCTHIO II0 peanu3aluy 00pa3oBaTelbHON
nporpamMel 60 1o paspaboTke Meroaudeckux wmarepuainoB. Conepixanue
NpOrpamMMbl IMOBBHIIEHHS KBATHOUKAUWM JODKHO YYHTHIBaTh CHEIH(HKY
OKa3bIBAEMOMN YCIyrH, & Takke TOT (aKT, 4TO MOMydaTesIMH YCIYTH SABISIOTCS
POIMTENH, HHBIE JTHLA W3 YKCJIA ToydaTeseH yCayry (a Be JIeTH).

CrneumanicTsl CIy0 JOIKHBI MMETh NpaBO Ha INONy4YeHHe HMH(OpMaIHy
- 06 omeHke kadecTBa WX paboTel momydaremsiMu ycmyr. Mudopmanus NomKHA
NpPeAOCTaBNIATECS B 00e3muyueHHON (hopMe, HE MO3BOSIOINEH ONMpPEeIeNHTh JIHIIO,

OILICHHUBINECE pa60Ty ClIeaImucTa.

2.4. MaTepna/ibHO-TeXHHYeCKoe obecnevyeHHe OKa3aHus yeayr
Oxaszanue yciayr TpeOyeT BhIIENeHus 1S CIIyXKObl OTAEIBHOTO MOMEIIECHHS

JJIs TIpEeéMa TpaxIaH. [lomenienue OOMKHO COOTBETCTBOBATH CaHHUTApHO-
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SHHUAEMHUOJOTHYECKHM H HHBIX TpeOOBaHUSAM, 06opyl0BaHO HEOOXOAUMOMH
MeBerbio. B cirydae 04HOrO OKa3aHHs yCIyT OKasaHWe yCuyr ABYM IDaX/aHaM
B OJHOM TIOMEIEHHH OJHOBPEMEHHO He JIOMycKaeTcs. B Xone okasaHWs yCiyrH
NO/KHA OBITH ObecmedeHa KOHQHACHUHANBHOCTD nadOpMAalH, CcOO0IIaeMOH
[IoJIydaresieM yCIyrd CelHalnuCTy CITyIKOBI.

Cryx6a momkHa GHITH OCHameHa OGOpyJOBAHMEM IS OKasaHWs yCiyr
B JUcTaHIMOHHON dopme. TexHuIecKkne XapakTepHUCTHKH 00opyaoBaHus JOJDKHBI
O3BONSTH OOECIeYrBaTh BHAEOCBS3b C TOJyYaTeNIMH YCIyTH BBICOKOIO
xagectBa. CiTyx6a JOJDKHA UMETh BO3MOXHOCTb OKa3aHHA yCAYyr 10 TeneOHHOR
CBA3M, BKJIIOYAS BO3MOXKHOCTH 3BOHKA MOJyHaTemo yCIyrW OT Crenuanucta
CITyXOBI.

[Ipd OKa3aHW{ YyCIyr B JMCTaHIMOHHOH dopme HOKHA TaKXKe
OCYIIECTBIATECSH TEXHHYECKas MOJJEPXKKa M KOHCYIBTHPOBAHHE noJxyqaresien
yCIIYT, HMEIOIIMX CIOXKHOCTH C WMCIIONB30BaHHEM CPENCTB CBA3M, HEOOXOIUMBIX
Ins TOJNydeHMs AMCTAHIMOHHOM ycayrd. BO3MOXHO CO3JaHHME MOOHIIBHOM
ciTyk0B1, Ipeanoararomnee Bble3/] K OTACNbHBIM KaTeropiaM noyydaTesei yciyra
C LETBI0 OKA3aHus YCIyTH.

B mrar cayxkObl HOMKHBI BKIIOYATHCS CHCIMAIMCTBI JUIA obecrnievyeHus
TEXHHYECKOH IOMIEPKKMA MONydaTeNeld yCIyrd, a Takke i obecrnieueHus
EePeBO3KA CHENHAINCTOB CIy)KOBI Ui TPOBEACHHS BBIC3IHBIX KOHCY/IbTALIUH.
VKa3aHHBIE CHNEIHATHCTHl MOTYT HE COOTBETCTBOBaTh ONUCAHHBIM  BBIMIC
TpeGOBaHMAM K CIIELIHATHCTaM CILyXOBI.

Cnyxba MOMKHA HMMETh IPOCTYIO CHCTEMY NpeiBapUTEIbHON 3aIHuCH
JUIs TIOMYd4eHHs YCIYTH, a TaKkKe NPeJOCTaBIATh TEXHUYECKYI0 BO3MOXHOCTH
MONydaTeql0 YCIYTH OCTaBUTH CBOM OT3BIB O KadgecTse OKa3aHHOM YCIYTH.
PexoMeHAyeTcs  OOeCIedWTh  OKasaHWe  ycayr ¢ HMCHOJIB30BAaHUEM
HH(POPMALMOHHOW CHCTEMBI, MHTErpupOBAHHO B deziepanbHblid NOpTall.

Ba)kHoit 3aga4eil OpraHU3aluy ABJSAETCS OKa3aHHE yCIyT, KOTOPBIC Oynyt

OLIEHEHBI NTOIy4aTe/IaAMH YCIIYT KaK YCJIYyTH C BBICOKHM YPOBHEM Ka4ecCTBa.
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Pexomennyercs, urto6s1 ciyx6a mo wmroram OKasaHus KaxIo#i yciyru
fpelyiarana TONy4qaTeio yCIyr¥ ONEHHTh Ka4ecTBO IIOTY4EHHOMN YCIIyru
(BO3MOXKHO, OTBETHB Ha cepuio BOIIDOCOB, XapakTePH3YIOIIMX KadyeCTBO
TPEOCTABICHHOH YCIyIH — MPOCTOTA 3aMHCH IS TOMydeHUs YCIYIH, «IJIHHA
OYepesn», COOMIONEHAEe CPOKOB 3alHCH IUTA TONyYeHHs YCIYTH, COOTBETCTBUE
PEATbHOTO BPEMEHH PabOThl CHELMANNCTA yCTAHOBJIEHHOMY CITyk6oi BpPEMEHH,
Ka4eCcTBO paboTh! CIENHUANHCTA CITYKOBI, KA4€CTBO paborTs! i, obecreunBaOIMX
TEXHUYECKOE COMPOBOXK/ICHUE MOTYYEHHS YCIyTH, | T.IL.).

Hoctiwkenne nemelt m 3amay ciyxGs HEBOIMOXKHO Ge3 [OBBIIICHHS
KBAIUQHKAIME  CICHMAIHCTOR  CIIyKOHL Ob6ecneuenue TIOBBIILICHMS
KBaTH(UKAUMK KaIpoB SBIAETCA BAKHOM COCTABISIOMEH 4acTHIO OpraHHU3anuH
CTyXO0bl, B TOM YHC/IE OPraHH30BBIBAETCS BEOMCTBEHHBIM TIPOEKTHBIM O(QHCOM

HalMOHATBEHOTro npoekta «O6paszoBanuey.
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3. OCHOBHBIE NIPMHIUAIIBI OKA3AHMSA KOHCYJIBTATUBHOM
oMol

CreupaqucTsl  CiyXObl  JO/DKHBI ~ XOpOWIO  3HATH IeUCTBYyIOLIEE
3aKOHOJATENBCTBO, HOPMATHBHBIE aKTHI, yKasaHHBIC B I 2.2. HacTOALIMX
METOJMYeCKAX DEKOMEHJAIMH, a TalKke KIHO4eBRIC pelleHHss B paMKax
IIpaBONPYMEHHTENbHOM HPAKTHKK IO BOMPOCaM mpaB # 00sA3aHHOCTEH pebenka
B cepe obpasosanmsi. He momyckaroTcs KOHCY/IbTAIUH, HapyalolHe MNpasa
peberka B cdepe oOpa3oBaHMs. B uacTHOCTH, 9TO KacaeTcs BOIPOCOB IpaB
pebeHKa KaK y4acTHHKa o6pa3oBaTeabHOrO Npoiecca.

Kpome TOro, CrelHaIucT cMyxObl Bceria HOJDKEH NOMHUTE O TOM,
410 peGeHOK, XOTh U He SABIACTCS B TIONHOM Mepe JeecriocOOHBIM, TeM HE MEHEe,
SIBIISIETCS MMOJTHOMPABHBEIM I'PaXAaHHHOM Poccuiickoii Peneparuy, 1 UMECT BCE
npasa, FapaHTHPOBAHHBIC /Ul IPaX/aH Koucrutynueli Poccuiickoit ®enepanunt
1 paTHUIAPOBAHHBIM HAa TEPPHTOPHH Poccuiickoii ®@enepanui MEeKAyHaPOIHBIM
3aKOHONATEABCTBOM, BKIOYas MpaBO HAa CBOE MHEHHE, Ha YBXXUTEJIbHOE
obpalieHne, Ha 3alUTy CBOETO NOCTOMHCTBA, U3HIECKYI0 HEIPHKOCHOBEHHOCTD,
TaliHy TIepernucKH M TeJehOHHBIX MEPETOBOPOB, 3AIUTY [IEPCOHANBHBIX JIAHHBIX
Y HHBIE.

Ha 3amury Npas ¥ HHTEPEcOB peOSHKa B KOHCUHOM HTOTE IOJDKHBI OBITH
HATIPABeHb! YCHIHS BCEX BOBIICUSHHBIX CTOPOH, Kak ero, Tak ¥ 00pa3oBaTEIbHBIX
OpraHu3alyi, CrielHaIBHEIX OPraHoB U KOMMCCHIA, CO3JIaHHBIX IJIs 3allMThI IIPaB
HECOBEPIIEHHONIETHNX, KOHTPOJBHBIX H HAI30PHBIX OpraHoB, TaK ¥ KaXJO0ro

paGOTHMKA CITY/KOBI U CITYXKOBI B LIEIOM.




